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Letter of Agency Instructions: 

By completing the attached Letter of Agency (LOA) and signing the document, you give AcenTek the authority to transfer your telephone number.  By selecting AcenTek as your service provider you will receive your local phone bill from AcenTek.  To transfer service, the name and signature on the Letter of Agency must match the records with your current service provider.  

In order to complete the transfer of service, you must mail a current copy of your phone bill along with the attached Letter of Agency.  The information on the bill should include name, address, phone number, and current balance. 

The current telephone number you wish to port must be active with your local provider.

DO NOT CANCEL YOUR PHONE NUMBER WITH YOUR CURRENT CARRIER UNTIL YOU HAVE BEEN NOTIFIED BY ACENTEK THAT YOUR NUMBER IS TRANSFERRED. 

Please fax or mail the Letter of Agency and a current copy of your phone bill to:  
             ATTENTION: LNP DEPT

             ACENTEK

             PO BOX 360  

             HOUSTON MN 55943
ATTENTION: LNP DEPT

             ACENTEK

             PO BOX 69  

             MESICK, MI 49668
ATTENTION: LNP DEPT

             ACENTEK

             PO BOX 509  

             ALLENDALE, MI 49401
AcenTek Contact: # 888-404-4940 
